
Steps to resolve “WORK SCHEDULE MISSING” Error Message 
 
When you receive the error message “WORK SCHEDULE MISSING”: 
 
 
 

 
  
  
Check the resource is still valid for that company.  
  

 
  
  



 
  
  

 
  
  



Check to see if the workschedule has been created since pulse error 
was logged  
  
In Agresso go to Personal work schedule details and double click  
  

 
  
  
Type in the ResID, type in the relevant year and click into the ? Row – then press F7  
  

 
  
If the workschedule does not exist the following screen will show  



  

 
  

To add the workschedule the HS05 and HS04 must be run  
  
Go to Generate Resource Rates and double click   
  

 
  
  
This opens the HS05 screen 'Generate Resource Rates'  
  



 
  
Type in the Resource number in row 14 – Note: If there are multiple resources in a company that 
need a workschedule, type in a * instead of an individual Resource number. This will create the 
resource rates for all resources in the company.  
  

 
  
In row 18 type the date of the 1st day of the year for which the workschedule is required – e.g. 
01/01/2019  
  
Save or F12  
  



 
  
Check Maintenance of Ordered Reports   
  

 
  
  

 
  
The 'T' status indicates that the report has finished successfully.  
  

Now run the HS04  
  
Go to HSS Generate Personal Work Schedule and double click  
  



 
  
  
This opens the HS04 screen 'HSS Generate Personal Work Schedule'  
  



 
  
Type in the Resource number in row 16 – Note: If there are multiple resources in a company that 
need a workschedule, type in a * instead of an individual Resource number. This will create 
the workschedule for all resources in the company.  
  
Ensure that the year in row 19 'Holidays' is the year that the workschedule is to be created in.  
  
In rows 20 and 21 ensure that the 1st day of the year and last day of the year are displayed.  
  
Save or F12.  
  

 
  
  
Check Maintenance of Ordered Reports for this to complete.  
  

 



  
  

 
  
The 'T' status indicates that the report has finished successfully.  
  

Check that the workschedule has been generated.  
  

 
  
  



 
  
The dates on the workschedule.  
  

Resubmit the error message on the Pulse Timesheet Error page  
  

 
  
  
When the following message appears click Yes, Resubmit!  
  

 
  
The next message should appear – Click OK   
  

 
  
 


